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FOR IMMEDIATE RELEASE

Reeves Information Technology Connects and Protects Customers,
Helps the Community

Greenville, Pa. (February 1, 2011) — Reeves Information Technology, located at 316 Hadley Rd. in
Greenville, is a local firm offering a wide range of computer services including sales, repair, on-site and
remote support, business networks, custom web design and development, custom web graphics,

computer component recycling, video surveillance, computer recycling and software applications training.

In October 2009, Reeves was named the Greenville Area Chamber of Commerce Business of the Year.
The firm’s commitment to excellent customer service, uncompromising business integrity, professionalism
and consistent community involvement were all factors in the Chamber’s decision. Owners David and
Lori Reeves often invest their time and talents in many ways here in Greenville and in the surrounding
area — donating services, time and resources to community events, various charitable organizations and

residents in need.

Managed computer services are an important component of Reeves Information Technology’s offerings.
These include maintaining and updating hardware and software, as well as all-important security patches
and updates on each computer in a client’s business. “With advanced tools we can remotely monitor and
update anti-virus software, computer operating systems and Microsoft Office software as well as
monitoring the backups of our clients’ critical data,” states Lori. “These services keep systems running at
peak performance while freeing valuable staff time for other functions.”

RIT also provides experienced and comprehensive website design, development and management
services. Their highly skilled designers work closely with the client to design a site that best suits the
brand, culture and objectives of the company or organization. Advanced functionality is a key component

of today’s websites. RIT eases the process of adding e-commerce features such as online bill pay, ACH



debiting and credit card services. They can also assist the client in adding tools such as on-line surveys

and other functions to help grow business and better assist customers.

Protecting the vital data found in all systems — from personal computers to large corporate network
infrastructures — is of critical importance. Reeves Information Technology offers the latest industry leading
solutions to fit the varied needs of its clients. RIT employs the latest in anti-virus, anti-spyware and anti-
malware to spam filtering solutions to reduce cluttered inboxes, increase productivity and lower the risk of
infectious content. Specialized products filter the messages outside of the customers’ network to provide
assurance that infected messages never reach internal servers. A side benefit of this solution is that, in
the event of a network failure for any reason, messages will be spooled and delivered once the network is

available again. This reduces lost or undelivered mail due to unforeseen network failures.

Reeves Information Technology offers network storage solutions that can take the pain associated with
traditional tape backups away while providing a more robust solution to protect critical business data.
These solutions can also provide offsite storage to give clients complete data protection if a fire or other
catastrophic event occurs. This allows a business to better resume normal operations during the process

of rebuilding, remodeling or relocating.

Video surveillance technology is also available from Reeves Information Technology. Network-based
digital video cameras can be placed discreetly in virtually any location, while offering real-time visibility
from any internet-accessible computer. Images can be stored and viewed at any time. Storage is scalable
-- allowing its volume to grow as clients’ needs grow. If a business currently uses analog equipment, RIT

can provide solutions to integrate with this equipment and save the investment.

Environmentally concerned businesses can do their part with the help of Reeves Information Technology.
Old computers and electronics can be recycled through a strategic partnership with ECS&R of
Cochranton. Data is completely destroyed through the recycling process, leaving clients with peace of
mind that sensitive data is not left vulnerable. An informative video clip can be viewed on RIT’s website

detailing the importance of recycling “e-waste” to the future of the environment.

Computer and software training is available by appointment for individuals and groups. RIT offers training
in various Microsoft applications and others such as QuickBooks. Classes can be customized to meet
each organization’s specific needs. Training is essential to ensure that employees are getting the most
out of the applications they use daily. Simple shortcuts and time-saving techniques make employees
more productive and confident in their jobs.

Lori points out that cultivating a close relationship with each of their clients is what sets Reeves

Information Technology apart from its competitors: “We make it our priority to understand you and your



business. We work closely with you to ensure that the solutions we provide are tailored to meet your
unique needs, now and into the future. We consider ourselves partners in your company’s continued

success.”

“We strive to offer the latest in industry standards at extremely competitive rates,” says David Reeves.
“We’re committed to being the best technology partner for our clients, and we believe strongly in returning

our gratitude through support of our community.”

For more information on Reeves Information Technology, contact David or Lori Reeves at 724-589-5450

or visit www.reevesinfotech.com.
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